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Hiscall Inc.
- Banking / Financial -

Financial Institutions are undergoing a process of evolution in the way they deal with
their customers. Real-time, next generation customer interactions can all be available
at the touch of a button using today’s technologies. Swift, clear and precise
communication is required for operations. This not only improves the functionality

of service, but adds the human element with sophisticated features.

Solutions Banking & Financial Institution customers are implementing now:

¢ Cloud and Premise-Based Phone Systems

e Low Voltage Cabling & Infrastructure

e CCTV Security Cameras and Access Control

e Data Networking Equipment

e Audio / Visual Conference Rooms

e TV Displays for Lobby Areas IH’IS”AIL I””-
« Digital Signage / Video Walls www.Hiscall.com

e Contact Center Solutions 866-740-7771

¢ Interactive Voice Response

e Customized Message-On-Hold

o Call Recording & Call Accounting

¢ Remote Monitoring Solutions for Temperature, Water, Heat, Etc.
e Carrier Services Consulting

When you consider the sensitivity of financial data, it is no surprise that financial
institutions want to partner with a brand they can trust. Hiscall is a leader in
communication products and design services for the banking & financial institutions,
especially ones with multiple locations. We are a single-point-of-contact for banking
projects. It is a true partnership from site survey through completion, ensuring the
project is on time, on budget and meets all specific requirements.
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About Hiscall, Inc.

Hiscall is a leading provider of communication
systems for organizations of every type and size.
With the expertise to design, implement and
maintain customized projects, Hiscall is capable of
exceeding the requirements of any size project—

small, medium, large or multi-location.
Why Choose Hiscall, Inc.?

Hiscall is dedicated to bring a single-
point-of-contact for the design, implementation
and project management of low-voltage
infrastructure and equipment for the healthcare
industry. We understand how critical
communications systems are to an organization's
viability. The company's commitment to customer
service and its technical expertise allows

Hiscall customers to enjoy a level of confidence
that can only comes from partnering with a

one-stop resource.
The Hiscall Difference...
. Staffed 24 /7 /365

e More than 14,000 parts in warehouse inventory
o Fully stocked tech vehicles equipped with GPS
o Demonstration lab at corporate headquarters

« Emergency response resources

o BICSI-Certified training facility

o State-of-the-art facilities

« Knowledgeable and courteous response

Hiscall Inc.
- Banking / Financial -
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