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1996 2004 2008 2015 2019

Established on faith in 

God and His principles, 

Gary & Sarah Luffman 

found Hiscall

Hiscall Enterprises, 

Technologies, and 

Telecommunications 

specializes in Telephony 

services

Company Aircra� added

Hiscall hires sales staff & 

begins to sell equipment

Hiscall expands to East 

TN area with a location in 

Knoxville, TN

Infrastructure & Low 

Voltage Cabling       

departments added

Data Networking and 

Refurbishing department 

added

Hiscall’s first VoIP install

Hiscall opens Corporate 

Headquarters located at 

1001 Gentry Circle, 

Dickson, TN

BICSI Authorized 

Training Facility 

Certification

National Distribution 

Center established

Older versions of the 

Hiscall logo are now 

grandfathered. 

Company primarily uses 

Hiscall, Inc. logo

Hiscall begins  ‘HERO’ 

Program with Mobile 

Communications Center 

(MCC)

Audio Visual and Nurse 

Call and Security 

department  added

Knoxville, TN office 

expansion and relocation

Expansion of 

Headquarters site to 

support equipment parts 

& product inventory

Additional disaster 

recovery capabilities 

added

Hiscall creates a  

mobile app 

Managed Services added

Hiscall Technology 

Showcase (HTS) 

commemorates 6 years 

of exhibiting technology 

advances in business 

communications

1996-2003

2004-2007

2008-2014

2015-2018

2019-Present

Hiscall is recognized as 

TN’s Largest Technology 

Product Firm by The 

Nashville Business 

Journal

Hiscall celebrates 20 

Years of providing quality 

service

Further growth in the East 

TN area requires the 

Knoxville, TN office to 

relocate to better 

accommodate 

warehouse inventory

Hiscall Technology 

Showcase (HTS) 

commemorates 10 years 

of linking businesses with 

technology.

Hiscall builds own 

cloud offering: 

Hiscall Cloud Services

Hiscall begins 

implementing NeoFace 

Technology

Hiscall Technology 

Podcast is launched 

with episodes every 

month

Begins to offer thermal 

temperature scanning 

devices 

Heading into 2021, 

Hiscall continues with 

growth and success as 

we celebrate 

25 Years of excellence


