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Logging into the End-user Interface

Logging into the End-user Interface

• Enter the “https://URL or IP address of Switchvox /main” into your browser’s search bar
• The conference call can be split back apart if needed

https://”ip_address_SV”/main
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End-user Interface

• This interface allows a user the ability to control the features associated with the phone and Switchboard

Logging into the End-user Interface
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Creating a Personal Conference Room

• Each user may create a conference room PIN for the Meet-Me-Conference Room extension

• The PIN is what keeps each conference separate

Creating a Personal Conference Room
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Creating External Contacts for your Rapid Dial Keys

• External contacts must be created before they can be added to your Rapid Dial key

• These contacts will also show up in the Contacts app of this extension’s phone

Creating External Contacts
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Creating Rapid Dial Entries

• From this screen, you may add system extensions and external contacts to your phone’s Rapid Dial keys
• These contacts will also show up in this phone’s Contacts app

Creating Rapid Dial Entries



66© 2018 Sangoma Technologies

Status Options

• Status Options will show up on the phone, the users interface, and the Switchboard

• Status Option may be changed to show colleagues your status and to activate user call rules

• There are default system status options, but custom user status options may be created

Status Options
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Creating End-user Forwarding/Cascading Call Rules

• End-users may create call rules to route calls based on time frame and their status

• Two default Call Rule Sets:  Do Not Disturb and Default Standard (routes the call to voicemail after 5 rings)

Creating End-user Call Rules
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Creating End-user Forwarding/Cascading Call Rules

• To create a new rule, click on the Create Call Rule Set button, then select a time frame and a status

• Then click on  Create Action button to choose an action

• Note Call Forward routes the call to an internal extension, Call Cascade can route the call to any number 

(internal or external) and will bring back to follow the next rule

Creating End-user Call Rules
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Creating End-user Forwarding/Cascading Call Rules

• In our example, we will route the call to two different extensions, and if not answered, the call will be routed 

to voicemail

Creating End-user Call Rules
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Creating End-user Forwarding/Cascading Call Rules

• When creating a rule set, it is placed at the bottom, you must organize the rules from most specific to generic

• In our example, our rule must be above the Default Standard rule

Creating End-user Call Rules
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Switchboard

Switchboard

• Switchboard is a call control panel.  All users have the ability to customize their own Switchboard layouts.

• To launch Switchboard, click on the Switchboard icon in the top right corner of your user interface.
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