Logging into the End-user Interface
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Logging into the End-user Interface
* Enter the “https://URL or IP address of Switchvox /main” into your browser’s search bar
* The conference call can be split back apart if needed



Logging into the End-user Interface

dlglum Switchvox

Features Voicemall / Fax

Home

@ Successfully logged in as extension.

9 Click a help icon for
5 feature reference info

Visit Digium.com

» Knowledgebase

} Forums, Answers

Tours

[+> Queue Call Control
A set of tools to manage how queue calls
are routed. (Permission required.)

C+> Login Password
Your login password can now be more
complex.

A visually larger Overview widget, for You can use a Rapid Dial List from your

(s> Queue Wallboard [+ Rapid Dial Favorites
overhead display. (Permission required.) Switchvox administrator, or a custom list.

C+> Multimedia Chat
A new Multimedia chat in the Switchboard
for text, video, or screensharing.

End-user Interface
e This interface allows a user the ability to control the features associated with the phone and Switchboard



Creating a Personal Conference Room

dlg'll.lm Switchvox

Features Voicemail / Fax Switchboard

Conference Room

(125) ~

‘e
-

General Settings @

Voicemail / Fax

Your Conference Room Number | 79417 | )
5digits

Play sound when people enter/leave

Sound Type | Sound with Caller Name

Call Rules My Account
My Extemnal Contacts Additional Numbers
Play Music On Hold when only 1 member is in W Converged Phones
the conference -
Phone Features
Conference members may press # and be sent [ ] T Eonmee

to extension
Status Options

Creating a Personal Conference Room
* Each user may create a conference room PIN for the Meet-Me-Conference Room extension
* The PIN is what keeps each conference separate



Creating External Contacts

diglum Switchvox

Features Voicemail / Fax switchboard ' 1 &

Manage My External Contacts

Create External Contact +

[ Search ]

Voicemail / Fax
Name V¥ Number Jabber ID

Disney World Dining Reservations Business 914079393463
Call Rules My Account

Steve Jakab Business 92564286000 Additional Numbers

Converged Phones
Conference Room
Phone Features
Time Frames
Status Options

Creating External Contacts for your Rapid Dial Keys

External contacts must be created before they can be added to your Rapid Dial key
These contacts will also show up in the Contacts app of this extension’s phone



Creating Rapid Dial Entries

dlgium Switchvox

Features Voicemail / Fax

Phone Features ©

Settings &

Rapid Dial List

Choose Active Rapid Dial List | User Default (Custom)

Manage List

3 Favorites

= Phone | ([ ’y Ringtones | -~  Ring Rules #m Rapid Dial

vWelc (135 v
2

| (( 0 )) | 4
: I | =

=

Add Extensions

&

Add External Contacts Add Status Indicator

| Digium Phone Options

Rapid Dial Entries

There are no entries.

Creating Rapid Dial Entries

Voicemail / Fax

Call Rules My Account

My External Contacts Additional Numbers
Converged Phones

Conference Room

Time Frames
Status Options

* From this screen, you may add system extensions and external contacts to your phone’s Rapid Dial keys

* These contacts will also show up in this phone’s Contacts app



Status Options

=T B

‘ Create Status Option ‘

‘ Full Status V Owner Actions ‘
4 Available System :' ‘\gi‘i
A Available > Home Office System 4;i \;‘
4 Available > Working Remote User A
& Away System Voicemail / Fax
L Away > Lunch System
& Away > With Customer System Call Rules My Account
™ Prefer Chat System My External Contacts Additional Numbers
7¢ Extended Away System Convenged Phones
Conference Room
7% Extended Away > Vacation System Phone Features
& Do Not Disturb System Time Frames

Status Options
* Status Options will show up on the phone, the users interface, and the Switchboard
e Status Option may be changed to show colleagues your status and to activate user call rules
* There are default system status options, but custom user status options may be created



Creating End-user Call Rules

digium Switchvox Y i ;
. o 7 B

Call Rules ©

w

“}7 Unanswered Call

.$~ Rule Sets

+

Create Call Rule Set

<y Busy Call ~J Call Blocking | { ’}I Messages
-

\¢ Rule Sets &S Rules Prompts

Move Detailed Information : Voicemail / Fax

Name: Default Do Not Disturb
Time Frame: Anytime Gallias
@: A Status: Any Do Not Disturb
1. Decline Queue Calls immediately.
2. Send Direct Calls to voicemnail immediately.

>a My Account
My Extemal Contacts Additional Numbers
Converged Phones

Name: Default Standard Conference Room
. Time Frame: Anytime Pt
i;c 2  Status: Any Featrea

Time Frames
Status Options

1. Send Direct Calls to voicemail after 5 rings.

Creating End-user Forwarding/Cascading Call Rules
e End-users may create call rules to route calls based on time frame and their status
* Two default Call Rule Sets: Do Not Disturb and Default Standard (routes the call to voicemail after 5 rings)



Creating End-user Call Rules

Please choose a type

O w Send to Voicemail

Create Call Rule Set

! ﬂ Call Forward

L% l

General Settings 2 G Call Cascade

Rule Set Name [ Find Me
Example: On Vacation

Create Action

Rule Set Time Frame | During Business Hours | ' - dg Secret Code
When is this rule set used?
Rule SetStatus | 4 Available
What your current status is sat as. I _

Ring All

i

Save Call Rule Set f ;
/™ Decline

Creating End-user Forwarding/Cascading Call Rules
* Tocreate a new rule, click on the Create Call Rule Set button, then select a time frame and a status
 Thenclick on Create Action button to choose an action
* Note Call Forward routes the call to an internal extension, Call Cascade can route the call to any number
(internal or external) and will bring back to follow the next rule



Creating End-user Call Rules

Call Cascade (@

Call Cascade @
Type of call | Direct Calls > Type of call | Direct Calls > |
Number to forward to | 92564285000 ||| 2| Number to forward to | 82564286140 ||| |2 |
Nole: Append an oulgaing prefix nurr!h.&r_fr-:r ' ' Nete: Append an oulgoing prefix number for E
external calls. Often the digit *9". external calls. Often the digit "9",
Murnber of times to nng previous rule | drings > |

MNumber of times to ring previous rule | drings L3 |

before cascading before cascading

Atternpt to preserve Caller ID
Atempt 1o pass an external incoming caller

E | Atternpt to preserve Caller 1D m [
Allempl 1o pass an extemal incoming caller
1D 1o an extarnal oulgoing call.

1D 1o an external outgoing call.
Acknowledge call Acknowledge call
Send to Voicemail 2
Save Action f

Type of call | Direct Calls > |

Mumber of times to ring previous rule | Arings [ 3 |
before sending to voicemail :

Save Action f

Creating End-user Forwarding/Cascading Call Rules

* In our example, we will route the call to two different extensions, and if not answered, the call will be routed
to voicemail



Creating End-user Call Rules

Move Detailed Information

MWame: Default Do Not Disturb
Time Frame: Anytime
Status: Any Do Not Disturb
1. Decline Queue Calls immediately.
2. Send Direct Calls to voicemail immediataly.

= 2

L4

Mame: Find Me
Time Frame: During Business Hours
Status: Awvailable

2 1. Cascade Direct Calls to 92564286000 (Acknowledge call) after 3 rings. Attermpt to preserve Caller |D.
2. Cascade Direct Calls to 92564286140 (Acknowledge call) after 3 rings. Attempt to preserve Caller |D.

3. Send Direct Calls to voicermnail after 3 rings.

Mame: Default Standard

Time Frame: Anytime
@ 3 Status: Any

1. Send Direct Calls to voicemail after 5 rings.

Creating End-user Forwarding/Cascading Call Rules
* When creating a rule set, it is placed at the bottom, you must organize the rules from most specific to generic

* In our example, our rule must be above the Default Standard rule
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A ]
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Switchboard
* Switchboard is a call control panel. All users have the ability to customize their own Switchboard layouts.

* To launch Switchboard, click on the Switchboard icon in the top right corner of your user interface.



	Slide 1: Logging into the End-user Interface
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11

