
Night Service 

Setup for: 

Need More   

Assistance?  

Contact Hiscall: 

Night Service 

• Button for Night Service is simply a switch.

• Press the button labeled ‘Night Service’ and it will light up.

• To turn Night Service off, press the button again.

Note: This can also be performed remotely by dialing into an 

IVR, entering a passcode and selecting the appropriate option. 

For additional features with your plan, check with your 

administrator or contact Hiscall, Inc. 

Night service is a set period during the day (usually those 

hours outside of normal office or work hours, when normal 

operator services are not provided), all incoming calls are 

automatically redirected by the switchboard to a specific 

extension or to equipment such as an answering machine or 

other voice mail system. 


