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LOW VOLTAGE CABLING
INFRASTRUCTURE

CCTV/ACCESS CONTROL

Hiscall, Inc. provides the latest technology for Assisted Living facilities with the most
cost-effective and reliable products. Hiscall is aware of the need for clear and precise

communication so this industry can provide services to satisfy physicians, staff,
| E D residents, and their families.

Solutions Assisted & Senior Living Facilities are implementing now:

* Cloud and Premise-Based Phone Systems
BUSINESS PHONES * |IP-Based Overhead Paging
* Dial Tone Solutions “Ask me about Hiscall Voice Connect
* Low Voltage Infrastructure Cabling / Copper & Fiber
* CCTV Security Cameras and Access Control
* ID badges for staff
* Data Networking Equipment
¢ Audio / Visual for Community Rooms
* TV Displays for Lobby Areas
* Digital Signage / Video Walls for Lobbies
DATA NETWORKING + Contact Center Solutions
* Interactive Voice Response
* Customized Message-On-Hold
* Remote Monitoring Solutions for Temperature, Water, Heat, Etc.

ooo Assisted living facilities utilize a variety of technologies to enhance resident safety,
ooc independence, and quality of life. Key areas include health monitoring, safety and security,
smart home technology, telehealth, and social engagement tools. These technologies aim
to provide a supportive environment where residents can thrive while maintaining their
AUDIO/VISUAL well-being and connection to the outside world.

(866) 740-7771 | www.Hiscall.com
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About Hiscall, Inc.

Since 1995 Hiscall has provided excellent trustworthy
service in custom-designed solutions for businesses.
We offer expert technical consultants, exceptional
solutions, free site surveys and superior service. We
partner with the leading technological manufacturers to
ensure the most advanced designed solution for your
business. Our goal is to provide the latest technology in
premise-based and cloud technology phone systems,
data networking, cabling, audio-visual, access control,
and CCTV solutions to meet your business needs.

Company Profile

* Founded in 1995

* Corporate Office in Dickson, TN

* Branch Office in Knoxville, TN

» Staffed 24/7/365 for Emergency Response Service
* BICSI-Trained/Certified Infrastructure Technicians
* IT Trained/Certified Technicians

* Knowledgeable & Courteous Staff

» Efficient Customer Service Operators

* Local Service & Support

The Hiscall Difference...

We are committed to providing excellent customer
service and the most advanced products. You will work
directly with a trained/certified, Hiscall-badged employee
that is knowledgeable, professional, and caring. Your
needs will not be outsourced to a customer service
provider overseas but managed by a Hiscall employee.
Your satisfaction is our goal. We back this commitment by
having provided thousands of customers with excellent
service and products for 30 years.
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