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Hiscall offers customers access to a diversified portfolio of Business Phone Systems, 
IT Networking, Low-Voltage Cabling, Fiber Infrastructure, Audio/Visual Solutions, CCTV 
Security, and Access Control Solutions. We are committed to providing the most 
advanced, service-oriented technology and partnership to our customers. We strive to 
provide a great experience to our customers and prioritize those with a Hiscall Support 
Agreement. Partnering with Hiscall gives you access to the most advanced products, 
award-winning service, and customer support, before, during and after the purchase. 
We are committed to our customers!



About Hiscall, Inc. 
Since 1995 Hiscall has provided excellent trustworthy 
service in custom-designed solutions for businesses. 
We offer expert technical consultants, exceptional 
solutions, free site surveys and superior service. We 
partner with the leading technological manufacturers to 
ensure the most advanced designed solution for your 
business. Our goal is to provide the latest technology in 
premise-based and cloud technology phone systems, 
data networking, cabling, audio-visual, access control, 
and CCTV solutions to meet your business needs. 

Company Profile 
• Founded in 1995 

• Corporate Office in Dickson, TN 

• Branch Office in Knoxville, TN 

• Staffed 24/7/365 for Emergency Response Service 

• BICSI-Trained/Certified Infrastructure Technicians 

• IT Trained/Certified Technicians 

• Knowledgeable & Courteous Staff 

• Efficient Customer Service Operators 

• Local Service & Support 

The Hiscall Difference… 
We are committed to providing excellent customer 
service and the most advanced products. You will work 
directly with a trained/certified, Hiscall-badged employee 
that is knowledgeable, professional, and caring. Your 
needs will not be outsourced to a customer service 
provider overseas but managed by a Hiscall employee. 
Your satisfaction is our goal. We back this commitment by 
having provided thousands of customers with excellent 
service and products for 30 years. 
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